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Why is my router s fiber optic cable
showing a red color

Overview

That blinking red LOS light means your router has lost its connection to your internet
provider's network.

Key Takeaways

A constant red light on your router's fiber optic cable indicates a Loss of Signal (LOS),
meaning your router cannot communicate with your Internet Service Provider
(ISP).Common Causes

* Fiber Optic Cable Damage: Physical cuts, bends, or kinks in the fiber optic cable can
disrupt the signal and trigger a red LOS light .

* Loose or Improper Connections: If the cable is not securely connected to the
router's WAN or ONT port, the signal may fail .

* Service Outage: ISP maintenance or local outages can cause the red light to appear
even if your equipment is fine .

* Faulty Router or ONT: Hardware malfunctions in the router or Optical Network
Terminal can prevent signal reception .

* Power Issues: Unstable power supply, faulty adapters, or power surges can interfere
with the router's operation .
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* Overheating: Routers in poorly ventilated areas may overheat, causing signal errors

Troubleshooting Steps
* Check for ISP Outages: Visit your ISP's website, social media, or call customer
support to confirm if there is a known service disruption .

* Inspect the Fiber Optic Cable: Look for visible damage, ensure the cable is straight,
and reconnect it firmly until you feel a click . Avoid bending the cable sharply.

e Restart Your Router: Power off the router, wait 2-3 minutes, then turn it back on.
Allow 3-5 minutes for it to reconnect.

* Check Power Supply: Ensure the router is plugged into a working outlet. Try a
different power adapter or outlet if necessary .

» Cool Down the Router: If the device feels hot, turn it off and let it cool completely
before restarting .

* Contact Your ISP: If the red light persists after these steps, the issue may be with
the ISP's network or the ONT, requiring professional assistance .

Additional Tips

* Handle fiber optic cables carefully; they are fragile and can be easily damaged.

* Avoid moving the router frequently or bending the fiber cable sharply.

* Keep the router in a well-ventilated area to prevent overheating. Following these
steps usually resolves a red LOS light and restores your internet connection. If the
problem continues, your ISP may need to replace the fiber line or the ONT.
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Seeing a LOS red light on your router or ONT? Find out what it means, the common
causes, and how to fix a router
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Red light on your router? Diagnose modem, cable, ISP, mesh, firmware, and hardware
issues with this practical step
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Green or white lights on a modem or router generally indicate normal operation.
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Check the modem first — most "no internet" lights on a router are actually caused
upstream. If the modem''s Online or Cable/DSL
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Why Your Modem and Router Lights Are Blinking

Decode modem router lights meaning with our complete guide. Learn what blinking
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An optical network terminal (ONT) is a device that converts fiber-optic light signals
from your internet service provider

How To Fix Red Light On A Wi-Fi Router | What Does It Mean?

A red broadband light on a wireless router typically indicates a problem of some kind
with the Internet connection,

Decoding the Lights on Your ONT: A Comprehensive Guide

By following this guide, you"ll be well-equipped to decode the lights on your ONT and
ensure a stable and reliable
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How to Fix Red Blinking Light on Router: The red blinking light on a router is a
common
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troubleshooting guide . Find quick fixes for slow

What Do the Lights on My Modem Mean?
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The lights on the BT Hub tell you what''s going on with different functions and
whether there are any problems. Select your model of
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Ensure your Fiber Jack is connected to the network and the LED lights are connected
and working properly before moving on to
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Check our color-coded guide to the status lights on your tower-style modem, and
learn what they mean and how to use them to
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Understanding Your NBN Lights The lights on your NBN connection box differ based
on your service type. Before explaining their
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Terminal) box is flashing, has gone
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Decode modem router lights meaning with our complete guide. Learn what blinking
patterns

7 Easy Methods to Fix the Red Light on Router

When the Internet light on your router is red, there is a problem with our internet
connection that needs to be fixed as
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An optical network terminal (ONT) is a device that converts fiber-optic light signals
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A red broadband light on a wireless router typically indicates a problem of some kind
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by
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Red light on your router? Diagnose modem, cable, ISP, mesh, firmware, and hardware
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Green or white lights on a modem or router generally indicate normal operation.
Orange, amber, or red lights typically

Router Lights Meaning: Every Color Explained (2026)

© 2026 JEWELBLU OPTICAL SYSTEMS - All rights reserved



Page 7/8

Check the modem first — most "no internet" lights on a router are actually caused
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Related Video Reference

This video was associated with the source search result. Verify technical details
against current product documentation and project requirements.

Contact Us

Continue your research online:

Website: https://jewelbluimages.co.za
Technical inquiry: https://jewelbluimages.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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